char &

Scope of integration
Add device: Grandstream PBX
Device configuration: Grandstream PBX

OO

System logs / Common incidents



Scope of integration

The integration of the PMS system with Grandstream provides hotel benefits to the PBX system, exchanging
information from one direction to another:

PMS = Grandstream
" . S 0] o
CHECK IN CHECK OUT ROOM MOVE | ROOM UPDATE | DESPERTADOR MENSAJES

Allows outgoing calls. Disables the ability to Move the guest Update guest Programming of alarm Allows you to activate Allows you to turn
Name assignment. make outbound calls. information to the information. clocks in rooms. the Do Not Disturb on/off the phone's
new room. function. message LED.

Grandstream = PMS

s!s

TARIFICACION HOUSEKEEPING MINIBAR NOTIFICACIONES

Send calls made by guests (with their Sending cleaning codes (Room Status) Sending marked minibar charges Sends alarm clock result notifications.
price) for billing by the PMS. marked from the room. from the room.
Status codes: 1to 6

Guest information: First name, Last name, Language, VIP, Site, Stay (Arrival date, Departure date).



Add device: Grandstream PBX

= To start configuring the appliance, run PMSlink monitor 'pmslkmtr.exe' which is located by default in the
C:\charwin\utile\pmslink.

The access password is: master

=  Once opened, select menu "PMS link"?l 'Links' > 'Devices' > 'Grandstream PBX' > 'Apply’

L

e :
& PMS link 1.8.2.292 - monitor 14.3,181 *: Links & Links -_— x
@ EMS link | € Help Device Devi
€| Service »I [10] Dexfecs BYICES
@ Lnks | — Device Device D Group
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Device configuration: Grandstream PBX

o Links - x
. . D
= Double-click on the 'Grandstream PBX' device e
@ Dievice I Group
f Grandstream PEX grandstieam 0

&
€

A new panel opens in which the device settings are divided into

three main tabs: % Setup HMlistener CNX

Description | Link Settings

= Description

. I
" L|nk Connect ion PHALINE - GrandStrean PEX
. S R B W e
= Settings
Link to Grand3trean PBY uzing HALizstener protocol. Server and guest soap connect ion.
(Within the 'Settings' tab, you will find four sub-tabs that will allow Data to send
you to adjust different aspects) ok
- Chack in
- lpdate
- Checkout
= General - Hove
. - Hake-lp calls (zet f cancell
= Actions - DHD
. - HaG
= Directory
= Rates



Device configuration: Grandstream PBX

Tab: Description

The "Description" tab details the actions that are sent and received between % Setup HMlistener CNX
the PBX and the pmslink service, the guest data that is processed, the
languages and the status changes supported.

Description | Link Settings

|
Connect ion PHSLINK - Grand3trean PER
Hetototototolotototototototototciotiottoltototolctototototolok

In addition, a section is included with the required data that the switchboard
technician must provide to configure the link and the steps to follow to
perform a basic configuration in the service. Data to send

Link to Grand3trean PEX using HHListener protocol. Server and quest soap connect ion.

- Checkin

This information is also available in the directories: ” pdate

- Hove
- Hake-lp calls (zet f cancell

C:\charwin\utile\pmslink\link\ After the device is added and in e
C:\charwin\utile\pmslink\data\cnx, with the name "grandstream_pbx.txt"




Device configuration: Grandstream PBX

Tab: Link IMPORTANT

It is essential to verify that the ports used are open in

In "Link", you must enter the following data: _ TP
the firewall, as well as to ensure that communication can

= Server address: http:// switchboard _IP_ Address :Port configured in "UCM Port” be established with the equipment from the control
= Server:Port: Set port used to “URL del PMS” panel of the switchboard, using the network diagnostic
= Corresponding User y password. tool located in Maintenance > Network Troubleshooting
> |P Ping
PMS
Basic Settings Room 5tatus Wakeup Service
& Setup HMIistener CNX — O ®

Description |L‘nk ['Settinm |

PMS Module: Hrnobile [http:192.168,21.230:8068

a0e7? [] Check recaive authentication

Hidlisterer GUEST: S erver add

HMlistener SERVER:

Char
Paszword Char

Wakeup Prompt: Wake Cal

x PMS URL nttpe/f172.16.0.11:8081/s0ap

/ DDa/h/
* UCM Port: 3032 / /
Szielr LCancel
+ Username: Char / i N : i

Grandstream Documentation:
https://www.grandstream.com/hubfs/Product _Documentation/HMobile PMS_Guide.pdf

* Password Char

* Capture control panel Grandstream>Functions added values>PMS>Basic settings>PMS module (Hmobile)



https://www.grandstream.com/hubfs/Product_Documentation/HMobile_PMS_Guide.pdf

Device configuration: Grandstream PBX

Tab: Settings > General

In Default HOTEL ID: Enter the "Site" configured in Grandstream: * Sitin: hotel_test

* Capture control panel>Functions added values>PMS>Basic settings>PMS module (Hmobile)

& Setup HMlistener CNX _ O W

General language translation
It allows a conversion between the language of the PMS (PMS
language) and the language (CNX language) that will be sent to the

Description | Link | Settings |

General | Actions | Directary | PB# Rates |

. . . Default HOTEL ID [hotel_test <G
switchboard. By default, the following states exist:
General language translation General profile translation General YIP translation
E— 1 PMS language CMi language| » | |PMS Prafile LM Prafile ~ | |PMS WIP code CHes YIP code| »
EM 1
o 2 <Gparish> ES 2 2
Nacional 3 <Portugueses PT 3 3
<Germany GE
* Capture control panel - Extension/Trunk>0Outbound routes <lalian: I
< apanesex JP
<Chinezex CH
General profile translation v v v
. . . Diafault | Drefaul fil Drefault WP
It allows a conversion between the class of service that arrives from the cebbers (I e dulPae [ ]
. . Float format
PMS and the one that is sent to the switchboard. I
Separator l:l

General VIP translation
No applies

Apply Lancel

In the "Default" box it is possible to set a default language and profile for cases in which this data is not received from the PMS



Device configuration: Grandstream PBX

Tab: Settings > Actions

= Setup HMlistener CNX _ O e

Description | Link | Settings |

‘ General ‘ Actiqns| Directory | PEx Rates ‘

Guest | Semer

In this section, you will find the actions sent by Send s Action  CHKI e
"guest" and received by the "server" service. Bl Data
Update guest <CHEI>
Foom Mave <room: BR < room:
< accounty Hof< /accounty
. . . SetDND <name: #ntk< name:
It is recommended not to modify any parameters in Clear DND csumame» B3 < fsumame>
. . . . . . St wait Message <language>#Lit< Aanguage>
this section without prior consultation, as this could Clear wait Messags e i
Sebwake L dateout: Hy peeymmddi< /dateout
adversely affect the use of the system. Gl wate Up coredo 30308 e
Message o quest zgg;ﬁ?#dcoﬂ
Chechout
Reszponze
Record result Execute OK codes [codel;code2)  0O:
Code code Fietry codes [codel :code2) 3:4;
Description  description

Apply Lancel




Device configuration: Grandstream PBX

Tab: Settings > Directory

& Setup HMlistener CHX

In this section you must add, delete or modify the list of
extensions and rooms.

Description | Link. | Settings |
= FIAS pmslink setup : Opera PMS (Oracle), PBX interface (TCPIP - RS,

Drescription ‘ Connection ‘ Settings | Advanced‘ General ‘ Actionz ‘ Directary | PE* Fates ‘
. HotellD  |hotel_test_3 Default HOTEL ID |hatel_test |
To make these changes, the following steps must be followed:
5 Setup Hmnstenlarcwx - O X

Description | Link Settings ‘

= Add the "PMS ID" and "CNX ID" with the Hotel ID entered in
the devices corresponding to the PBX and PMS.

General | Actiofz | Directory | PR F!ates‘

I Mew Edi Delete | Mew | Edit Delate
n n H
= Once done, select "New" and add the correSpondlng room PMSID 7 PMS alias CNXID 4 N alias PMS roam CMX address TN additional addresses
a n d exte n S i O n . hotel_test_2 thBl_tBSt :: 312 ::::312
201 2201
202 2202

N

The manufacturer specifies that all room extensions should be created as "rooms" in switchboard. To do this, go
to: "Value-added features" -> "PMS" -> "Room status".
Please remember that when adding the "rooms"; "Address", "Room Number" and "Extension" must match.




Device configuration: Grandstream PBX

Tab: Settings > Directory

Another option is to perform an import. To do this, follow these steps:

* Create a file that contains the list of rooms and extensions separated by the vertical bar "|". On the left side, the room and on the
right, the extension.

Mjl “importar.txt: Bloc de notas

Archive Edicion  Formato  Ver  Ayuda
2084|2284
2085|2285

* After that, select "New"> "Import >>" and choose the file to import.

& Setup room - *

* In some cases, a room may have more than one telephone terminal,

PMS Rioom [1m |

to add it, select "CNX Additional addresses". Ch Address T |
- * CM Additional addresses [address1 .address2. ] |1 11|

Save and New

Irnpart > Apply LCancel

The functions of "PMS alias" and "CNX alias" can be left blank, as they are used in particular configurations and scenarios that will not be
addressed in this case.



Device configuration: Grandstream PBX

Tab: Settings > Rates > General

& Setup HMlistener CNX — O b4

Description | Link. | Settings ‘

‘ General ‘ Actions ‘ Cirectary ‘ PBX R,atﬁ‘

' i - © add
Disable the option "Process meter pulses" since the — General Rates Destinalions
control unit does not provide steps, but seconds. oz @Edt | Seveas.
Mame |General

= To do this, select "Edit", uncheck and "Apply“ T;e”f”‘e'e'

Process meter pulses

Meter pulze unit cost
= |f desired, it is possible to delay the calculation time in [ Calcuiate meter

seconds, entering the seconds in the box. A Prosess meter pulse as connect flag
Delay ta start calculation [sec) I:l

LCancel




Device configuration: Grandstream PBX

Tab: Settings > Rates > Rates|Destination

General Rates  Destinations

€ Add @ Delete | o Edi

In "Rates" you must configure the type of destination National, international,
free, special, etc.)

. o ) o Giratuito & Mew rate type — >
* To do this, select "Add", type the destination type in the description and Interacional |
select "Apply". Movil Description
PR Macional |Especial |
* In the box below you can add additional parameters, such as the days on
which the price will be charged, the start and end date of such tariff, the & Lpply P Cancel |
price per call establishment, the excluded call time that will not be charged,
the frequency in seconds and the price per unit. ©Add @ Deeie | P Edi
Draps Start End Connect  Exemption  Frequency [Init ozt
MoTuweThFr5a5u 00000 2353539 00000000 0 B0 06500000
In "Destinations" the header that is used is added and then associated with
each type of destination. General Rates Destinations & New destination X
© sdd @ Delete | g Edi voster [ |
* To do this, select "Add", enter the digits of the corresponding header and Header Rate type S
in the drop-down menu select "Rate" the previously configured destination n Intemacional . —
t . .
ypeée S EZ::: Internacional
9 Macional Movi
* |t also offers the option to add a minimum length from "Min length". a00 Internacional Nacional




System logs / Common incidents

The char pmslink system generates logs of all managed connections.

pmslink communications log:

[ & PMS link 1.8.2.292 - monitor 1.4.3.181 - a X
@} PMSlink € Help
[] arz2 [10) . . . . . o
In pmslink Monitor, events about communications between devices are detailed.
0330435 LINK bufter_delete [ID 1] &' lirk + data\b _switchyon_cri.dat
€3 09:55:480. LINK SERVICE RESET REQUEST FROM Opera PMS (Oracle], PB interface (TCPIP - R5232)
0355482 PMS link Reset request: call service restart
0355482 PMS link AUTORUN: “autoun 'F ! F G Il pmslksiv.exe’
€ 0955484, SERVICE Service stop

grmal e The log is stored in log files. They are standard text files.

Finalize Opera PMS (Dracl), PEX interface (TCFIP - R5232)

P 0955486 LINK Destioy Opera PMS [Dracle), P intertace [TCFIF - RS232)

P 0955483, LINK Finalize Sangoma Switchbos pbi H H H H B
o The pmslink communications log is located at:
€ 03:56:566.. LINK Send START (ID 0] to Sangoma Switchbox pbx > IDT_BOOKING: 16/09/2022 - 09:55:58,crw id: [

@ 09:56:530.. LINK Send END (1D 0] SKIP fram S angorma Switchbos: phs (Skip request SKIP_PROCESS : IDT_BOOKIM

0956530 LINK bulter_delete (1D 0] link burchodatabbulfer_switchuos_crw dat

€3 10:00:57.3.. PMSLINK Sewvice STOP -

1001073 PMSLINK Sewvice START —

gy LSS e 8 SONS SV 00 0 e s < pmslink communications logs:
@ 10:02079. LINK butfer_delete {ID 1) c:behanmintutiizhprslink ik arantia_ipte\data\bulfer_arantia_ipty_crs dat |
C:\charwin\utile\pmslink\trace\pmslink

pmslink device logs:

#2338h Onran Onran”,“ensil”:"23ge. con",
Chapnan® , "emeil” on", “commanice

et o Integrated device logs (PMS, IPTV, PBX, Hotspot, ...):
T — C:\charwin\utile\pmslink\link\<PMS/System/device>\trace

URL: hetps

PARNYS
METHOD: GET

The use of these logs facilitates the detection of incidents, and the report of the same
O “ must be made to the technical support of char: https://charpmslink.com/helpdesk/

cooe: 200 oK
ADERS: MITP/1.1 200 OK¥13#¥1040ste: Mon, 27 Jun 2022 86:48:43 GHTA13#e104Content-Type

r-4.0:
Encoainghiden1on1lenion
DATA: {"status”:"INVALID-OATE","response”:{"wessage":""}}

("nessage”: )}
uhen creating reservation

| N
S i T All log files are stored for 30 days.

gt
155597 for room 183" “c:\charwin\utile\pmslink).
©8:43:43:738| 2 |BOOKING PROCESS RESULT: DATA_ERROR



https://charpmslink.com/helpdesk/

System logs / Common incidents

Incidence marking cleaning status: This is because the PBX sends a status of It will be necessary to perform a translation on the corresponding
There is an incident in previous "0" when the room is at check-out and a PMS device in pmslink, so that it is indicated that when receiving a
versions of the UCM in which, when status of "1" when the room is at checkin.  "0" or "1" a "1" is sent to the corresponding PMS.

dialing the code "1" on the phones to

request the cleaning service, the

H H . 1 Falll man
pmslink service receives a "0" ora "1". Rioom Status tanslation

Device code FI&5 code "
1] 1
1 1
2 2

Charge called wrong: Sometimes, the This situation is due to the configuration It will be necessary to configure the rates including the possible
telephone exchange sends the phone of the switchboard that sends the call additional destinations with the initial 0. For example, if domestic
numbers to our software with an data in this way. However, we have not destinations "9" and mobile destinations "6" have been added, it is
additional zero at the beginning, received a clear answer from the also necessary to add destinations "09" and "06" and associate
which causes our system to not be manufacturer as to why this happens. them with their respective rates.

able to rate the call correctly.

0& bl vl il
o7 b vl il
09 M ational 1]
A b el 1]
7 bl il il
9 M ational 1]



System logs / Common incidents

Guest details are not updated or Several causes, we recommend 1. The registered room number does not match the one expected by the
the line is opened/closed after reviewing specific log located in switchboard (room)
check-in and check-out. C:\charwin\utile\pmslink\link\grands 2. The hotel ID configured in the PBX device and PMS in pmslink does not
tream\trace for more details. match the site configured in the PBX
3. Review user/password configured on both sites
4. Failure in connection with the switchboard. Check the network connection
and check if the ports applied in the configuration have an input-output rule
created.
5. Check the type of service sent to the PBX in the log under the <cos>number
label<cos>. It should be a 4, otherwise, make the relevant translation between

PMS-PBX.
The alarm clock does not work. The room is not found in checkin or In addition to the possible causes mentioned above for the checkin, check-out
there are discrepancies in the date / and lines update problem, it is important to verify that the PBX time is correct
time. and that the date and time of alarm clock programming from the PMS are also

accurate.




	Diapositiva 1
	Diapositiva 2
	Diapositiva 3
	Diapositiva 4
	Diapositiva 5
	Diapositiva 6
	Diapositiva 7
	Diapositiva 8
	Diapositiva 9
	Diapositiva 10
	Diapositiva 11
	Diapositiva 12
	Diapositiva 13
	Diapositiva 14
	Diapositiva 15

