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Scope of the integration

Connect any device or system to Protel via pmslink

Key Access

Automation
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Scope of the integration

Main features for PBX integration

v" Control and invoice the phone calls made by guests.

The guest name will be displayed on the Reception phone desk display.

Allow or deny calls based on the occupancy of the room, avoiding calls made on unoccupied rooms.
Wake up calls are sent from the PMS to the PBX system.

Room update information are sent to the PBX.

Room move actions are sent to the PBX.

Maids will be able to send Housekeeping codes to Protel to notify the Room Status (clean, dirty).
Maids will be able to send Minibar charges to Protel by dialling codes using the telephone in the room.
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Protel’s certified interface

Protel on-premise

ne [T

Certified interface: https://www.protel.net/integrations/smp-product/?product=ifc.char.char utile pbx

Protel Air : Not supported yet.


https://www.protel.net/integrations/smp-product/?product=ifc.char.char_utile_pbx

Protel link configuration

Through pmslink monitor:

= Start the pmslink Monitor (‘Start” Windows menu \ ‘All programs' \ ‘char PMS link' \ 'PMS link Monitor’)
= Go to the menu ‘Links’ to open the Links configuration window and on PMS links, select “Protel PMS (Serenissima
Informatica), PBX, TV and HOTSPOT interface (TCPIP)”
& PMS link 1.8.2.292 - monitor 1.4.3.181 = O x
[€renSiink | € belp .
6@ Service 3 (10 & Mew PMS — =
(O Lok I PHS
9 Options )
@ | Access 5 Links _ % Device
44 License activation Flanet WWinner [winner), PBx, TV and HOTSFOT interface [TCFIF]
o close Dievices Prestige F' Prestige software], PBX and CHARGES interface (wWEB SERWVIC...

Infarmatica) W and HOTSPOT interface [TCPIF) I
QuoHotel PMS [Quonest]. PEX interface [HML server)

QuoHaotel PM5 [Huonest), PB interface [TEXT filez]

Resort Manager PMS [Little Fish). PB interface [TCRIP)

Roombazter2000 [Inngquest Software), T4 interlface [TCPIF)

Sca, datalnn (TEXT files)

SGE Finhotel, PEX interface [TEXT files]

SGE Mavihotel, PBX interface [TEXT files)
SRl B Habale (DAL AT

Device |} Group

P4 Girandstream PEX grandsztream

© | @

) Description
P 5 links
- Connection with Protel PMS [Serenizsima Informatica), PBX TY and HOTSPOT
@ PS5 link D Group interface, FI&S protocol through TCPIP

| MNaotes »>
Mame |F'role| PHS [Serenizsima Informatica), PBx, T% and HOTSPOT interface ['I|
o

LClose

Apply LCancel




Protel link configuration

= Select Protel PMS in PMS links window and then the ‘Edit’ button

& Links - X
Devices
@ Device s} Group
f Grandstream PB= grandstream 0
PMS links
@ P35 fink D Graup
¥ Protel PRS [Serenizzima Informatic. . I

Cloze

=  Press ‘Apply and Setup >>’ button to access to the configuration screen P e o

1
[v] protel
Mame Aformatical, PB=, T% and HOTSPOT interface [T CPIP)

Apply and Setup »» Apply Cancel




Protel link configuration

= The configuration screen is displayed:

< FIAS pmslink setup : Protel PMS [Serenissima Informatica), PBX, TV and HOTSPOT interface (TCPIP) = *

Connection | Settings | Advanced

Description

Connect ion PHALINE - Sevenizsina Infornat ica, Protel (TCPPIRD

BTk Tink vars 2019011 » Description: Notes to consider when this interface is
Protocol: Enulates FIAS wer. 2.0.4 . . .
Serenissina support: B: protelsupportBserinf.es i skype: serenissinaprotelsupport | phone: +34 93 394 90 40 used BaS|C eXplanatlon Of the Scope Of the |nterface
cHar zupport: B2 tecnicolchar.as 1 skype: char.zupportd | phone: +34 93 41 87 &5
BRIEF DESCRIPTION LIMK AHD SUPPORTED GUEST SERMICES . . . .
» Connection: Configuration of the connection to Protel

Cornect ion to Hicroz Protel-Fidelio PHS nade through TCPYIP. Server

- Chack-in - Post [purchaze itensl '

= Check-out - Gueszt change

R B e . P N

" Hassage uait ing - OH » Settings: Specific configuration for each installation.

PRE-INSTRLLATION, CHECK LIST

sk Protel technicians to provide the following infornat ion in order to nake possible the link: >

Advanced: Protocol used to integrate with Protel. No
- Protel Sevver IP and PORT Munber. VYerify the correct conunication throught ping IP Protel and telnet to port provided. . . )
- Raon List, changes are needed/allowed in this section.

- List of languages Protel will work with.
- List of Roon Status Protel will work with.

Frotel LINK CONFIGURATION

- [lick ™Settings® tab » Set Protel IP:PORT prowided by Protel technicians
- Werify codes to Roon Statuz for housekeeping serwices in Roon Status translation tabla
- Apply to zawe changes.

PEX SWSTEH COMFIGURATION

Cancel




Protel link configuration

Connection Tab

=  Configuration of the connection to Protel Server

& FIAS pmslink setup : Protel PMS (Serenissima Informatica), PBX, TV and HOTSPOT interface (TCPIP) = X
|| Dezcription | Connection | Settings | Advanced
OTCP/IP
Fias server address address: @ Link alive [LS) ops
ot | It must be specified the IP address and Port used by
FIAS zerver_port Frequency [minutes, 5-60] . i
Protel. By default, the port is 5020 but it can be changed
RS2 9 Duoomentreceve L according to Protel specifications
COM port |CE|M1 - | LE timeout [minutes) g p ’
Baud rate [ 4600 - . R
Command ACK. timeout [sec) . . . .
Data s E -] i imeout o] In case a serial connection is required, the COM port used
Py | Ninguna -] KC timecut fsec) and the configuration of the port properties must be
Shi 1 - i . pe
P | | LFi ACK timeout [sec] spe cified.
Flow contral | Software hd | Wlait L start limeout [sec)
Hon [ASCH] BUoTR Wait LS on connect timeout [zec]
Kot (4511 @rTs All other parameters do not need to be changed.
R buifer
T buffer

[ Link control [ACK # NAK]
[JLRLE control

LCancel




Settings Tab

Protel link configuration

=  Configuration of the connection to Protel Server

| %% FIAS pmslink setup : Protel PMS (Serenissima Informatica), PBX, TV and HOTSPQT interface (TCPIP)

= x
‘ Description‘ Connection | Settings Advanced‘
I HotellD  |hotel | |
Active recaonds Room Status translation
B Charges PBX Device code Fl&5 code Internet prafile special [0 (A0
B Charges Minibar T ; -
Charges T <Dirty//acant> Intermet profiles l:l
Charges Intermet - ’
i Foom stalus <Diry/0coupied: D atabaco Sorafroniza - =
B Guest service request <Cleansyacanty atabase apnehranization __

H Bill request
B Express checkout request
B Set wakeup
B Clear wakeup
B Execute wakeup
H Fail wakeup
Guest messages

<Clean/Occupied:
<Inzpectedfacants
<Inzpected/Occupied:

Send commands to specific devices

Booking | O ccupation [compatibility)

Message DEVICE: (D1.02). *MONE* NO send
Expected MOME*

Cancel *MOME*

Update *MOME®

b ove *MOME*

Check In “MWOME*

Check Out AOME]

Lpply LCancel

Hotel ID: ID of the hotel.

For some PBX systems, it must match the Site defined in the
PBX configuration (for example: Grandstream).

Active records: Records to be used by the interface, no
changes are needed.

Room Status translation: Translation of the room status codes
received by the PBX to match with the codes used by Protel.

Booking: It must be assigned *NONE* in all fields.

Occupation (compatibility): Only used in case that exists
several PBX systems connected to pmslink.




Protel link configuration

Advanced Tab
=  Configuration of the protocol used to connect to Protel. No changes are allowed in this section.

& FIAS pmslink setup : Protel PMS (Serenissima Informatica), PBX, TV and HOTSPOT interface (TCPIP) = K

I‘ Description‘ Connection ‘ Settings | Advanced ‘

Link ‘ Recaonds ‘ Advanced settings |

Wersion Interface name FE

Link Recaords

LRIRIGIFLRMGHGFGAGDGLEYGHGESSF
LRIRIGCIFLANGHGFGAGD GLROGVGHES]
LRIRIGOFLRNGHGESSF]
LRIRIREIFLRMFPCT CSMLDMRS]
LRIRMRIFLRNDATI
LRIRTWCIFLRMNDATI
LRIRMWWAIFLRMNDATIAS]
LRIRIPSIFLREMDATIDDDUPT TaMARM#
LRIRIPAIFLRMDATIAS]

Cancel




Protel link configuration

Applying the configuration

= Once the configuration is done, press ‘Apply’ button and ‘Close’ the configuration Links screen.
If the service was running, a ‘Service run control’ screen will appear to indicate the reason of the Stop/Start of
the service. Then press ‘Apply’ button and the service will be reinitialized.
New configuration now is applied.

| az Links = b4
Devices
| @ Device 1D Group
! f Grandstream PEX grandstream 0
|
< Service run control Close = >
PRS links - -
Reason aintenance of connections -
@ PHS link I Group
D ipti
f Frotel PS [Serenizzima Informatic. . esehption
‘ % Cancel

LCloze




PMS system logs

PMS device LOGS

= Logs are recorded in the following folder: C:\charwin\utile\pmslink\link\protel\trace

= flow_protel yyymmdd TXT files are saved in this folder. Files can be opened with Notepad or similar tool.
=  The system records the last 30 days of information.

char pmslink communications LOGS

= Logs are recorded in the following folder: C:\charwin\utile\pmslink\trace\pmslink

=  flow_pmslink_yyymmdd TXT files are saved in this folder. Files can be opened with Notepad or similar tool.
=  The system records the last 30 days of information.
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