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Scope of the integration

Connect any device or system to Opera via pmslink

Key Access

h ORACLE
Hospitality

Automation
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Scope of the integration

Main features for PBX integration

v Control and invoice the phone calls made by guests.

The guest name will be displayed on the Reception phone desk display.

Allow or deny calls based on the occupancy of the room, avoiding calls made on unoccupied rooms.
Wake up calls are sent from the PMS to the PBX system.

Room update information are sent to the PBX.

Room move actions are sent to the PBX.

Maids will be able to send Housekeeping codes to Opera to notify the Room Status (clean, dirty).
Maids will be able to send Minibar charges to Opera by dialling codes using the telephone in the room.
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Oracle’s certified interface

Opera 5 — Opera Cloud

Name char — hmobile connect PMS IF by cHar Desarrollo de Sistemas, S.L.

Part n2 5001-258

Type TMS/IF

FKT Logo CNX

NOTE: https://docs.oracle.com/en/industries/hospitality/ochti/F23596.pdf (page 11)

SUITES8: S8-5001-258 / FIAS_CNX


https://docs.oracle.com/en/industries/hospitality/ochti/F23596.pdf

Opera link configuration

Through pmslink monitor:

= Start the pmslink Monitor (‘Start” Windows menu \ ‘All programs' \ ‘char PMS link' \ 'PMS link Monitor’)

Go to the menu ‘Links’ to open the Links configuration window and on PMS links, select “Opera PMS (Oracle), PBX
interface (TCPIP —RS232)”

& PMS link 1.8.2.292 - monitor 1.4.3.181

= (m] X
o PMS link | @) Help
@ senice , (1)
|@ Links |
9 Options
@ Access & Links - x
{,l License activation -
G| Close Devices & NewPMS = e
@ Device |} Group PrS
P4 Girandstream PEX grandsztream Device
@ interface [TCFIP - RS
32)
Opera PMS [Oracle), TV interface [TCPIP - R5232)
% Opera PS5 [Oracle], WIF interface [TCPIP - R5232)
Othella PMS [Millenium Software], PBX interface [TCPIP]
Otuz Gestion, Asitec [TCPIP)
PS5 links Planet “Winner [Winner], PEX, TV and HOTSPOT interface [TCPIF)
Prestige PM5 [Prestige software), PB2 and CHARGES interface [WEB SERVIC...
@ PS link 1o} Group Erotbal PhAS (€ aramissima ok amatical PR TW and HOTSPOT intafacs (TCRIPT
Description
Connection with Opera PMS and Hospitality Suite8, PBX interface thraugh TCPIP or
| R5232
MHotes >
Mame |Dpera PMS [Oracle], PEx interface [TCPIP - RS232]

| 1D __Dperapbx

Apply LCancel

LClose




Opera link configuration

Through pmslink monitor:
=  Select Opera PMS in PMS links window and then the ‘Edit’ button

| & Links — X |

Devices

Device [} Group
f Grandstrearn PEX grandstream 0

| Cloze

& Update PMS = >

=  Press ‘Apply and Setup >>’ button to access to the configuration
screen LD operapbx
Group

[ Apply and Setup > ] Apply Cancel




Opera link configuration

= The configuration screen is displayed:

| & FIAS pmslink setup : Opera PMS (Oracle), PBX interface (TCPIP - RS232) = *

Description | Connection | Settings | Advanced
Connect ion PHSLINK - Oracle Opera PHS / Hospitality Suitel, PER interface > Description: Notes to ConSider When thls interface is
Cart if d Protocol: FIFS ver, 2.0.4, TFC nininun varsion Build 7.40 (15) used. Basic explanation of the scope of the interface.

(racle Opera PHS settings required:
IFC Hane: THY I/F CHAR COMERION PHA
Part no: 5001-258

liper WO, » Connection: Configuration of the connection to

Connect ion to Oracle Opera PHS nade through TCPSIP or RS232 Ope ra Se rver.

Data to receive

- theckin » Settings: Specific configuration for each installation.
- Guest change
- Chackout

- Roon Hove

I s - » Advanced: Protocol used to integrate with Opera. No

Data to send

____________ changes are needed/allowed in this section.

- Post [purchase itens)
- Housakeep ing
- Heszage uaiting

HD

Lirk records descript ion

LR iR 1GL{FLRHGGFEAGDEL UGG SSFADR1AZAAMREASATASAD |

LCancel




Opera link configuration

Connection Tab

= Configuration of the connection to Opera Server

| & FIAS pmslink setup : Opera PMS (Oracle), PBX interface (TCPIP - R5232) = =

Description | Connection ‘ Settings ‘ .ﬁ.dvanced‘

Fiaz zerver address

ETTEp—— Frequency (minutes, 5-60) It must be specified the IP address and Port used by Opera.
By default, the port is 5020 and does not need to be

COM por [ComT -1 LE tmeout (minutes) E changed, except at the request of the Oracle technician.

Baud rate :4800 ~ : Command ACK timeout [zec)

Drata bitz 8 - A . . . .

| , P tineout sec) In case a serial connection is required, the COM port used

Parity |N|nguna - | %L timeout [sec) . . .

Stap [ -] LR K timesut (sec] and the configuration of the port properties must be

Flow contral |Software = | “wiait LA, start timeout [sec) SpeC|f|ed.

Haon [ASC1) YWait LS on connect timeout [zec)

Holf (45CI1)

FOX buffer 768 All other parameters do not need to be changed.

T buffer

LCancel




Settings Tab

= Configuration of the connection to Opera Server

< FIAS pmslink setup : Opera PMS (Oracle), PBX interface (TCPIP - RS232)

‘ Description‘ Connection | Settings | .&dvanced‘

Opera link configuration

Hotel D [hotel

Active records

Room Status translation

B Charges: PEX
B Charges Minibar
Charges TV
Charges Internet
® Room statuz
Guest service request
Bill request
Express checkaout request
H® Setwakeup
B Clear wakeup
B Execute wakeup
B Fail wakeup
Guest messages

Device code

|FIAS code

<Dty acants
<Dt/ Dcoupied:
<Cleanfacant:
<Clean/Dcoupied:
<Inspected M acant:

<Inspected/0coupied:

1

2
3
4
5
[

Send commands to specific devices

Booking | Occupation (compatibility]

Message CDEVICE: [[71;D2). *NOME® MO zend
Expected *MNOME*

Cancel “WOME®

Update *MNOME*®

Move *MOME®

Check In “NOME*

Check Out *NOME*

e —————— |

Internet profile special 1D

Internet profiles |

Databaze Synchronization | Wewver

Apply

LCancel

Hotel ID: ID of the hotel.
For some PBX systems, it must match the Site defined in the
PBX configuration (for example: Grandstream).

Active records: Records to be used by the interface, no
changes are needed.

Room Status translation: Translation of the room status codes
received by the PBX to match with the codes used by Protel.

Booking: It must be assigned *NONE* in all fields.

Occupation (compatibility): Only used in case that exists
several PBX systems connected to pmslink.



Opera link configuration

Advanced Tab

=  Configuration of the protocol used to connect to Opera. No changes are allowed in this section.

& FIAS pmslink setup : Opera PMS (Oracle), PBX interface (TCPIP - RS232) = X

‘ Description| Connection ‘ Sethings ‘ Advanced

Link | Records ‘ Advanced settings ‘

Wersion Interface name FE

Link Records

LRIRIGIFLRNGNGF GAGD GLGEYE G5 SFADATAZA 34,
LRIRIGCIFLANGHGFGAGDGLROGYGE HGSA0A1A243
LRIRIGOIFLRHGHES SF
LRIRIREIFLRNFPCTCSMLDMNRSGHI
LRRMRIFLRNDATI

LRIRIM/CIFLRHDATI|

LRIRIMAFLRHDATIAS]
LRIRIFSIFLRHNDATIDDDUPT TAMAMH
LRIRIFAIFLRMNDATIAS]

LCancel




Opera link configuration

Applying the configuration

= Once the configuration is done, press ‘Apply’ button and ‘Close’ the configuration Links screen.
If the service was running, a ‘Service run control’ screen will appear to indicate the reason of the Stop/Start of
the service. Then press ‘Apply’ button and the service will be reinitialized.
New configuration now is applied.

& Links — %
Devices
@ Device D Group
o Grandstream PB3 grandstream 1]
% <& Service run control: Close — X
PMS links Reason Maintenance of connections -
PHS link. D Group Description

f Opera PMS [Oracle], PEX interface...

LCancel




PMS system logs

PMS device LOGS
= Logs are recorded in the following folder: C:\charwin\utile\pmslink\link\operapbx\trace

= flow_operapbx_yyymmdd TXT files are saved in this folder. Files can be opened with Notepad or similar tool.
=  The system records the last 30 days of information.

char pmslink communications LOGS

= Logs are recorded in the following folder: C:\charwin\utile\pmslink\trace\pmslink

=  flow_pmslink_yyymmdd TXT files are saved in this folder. Files can be opened with Notepad or similar tool.
=  The system records the last 30 days of information.




Logs del sistema

El sistema char pmslink genera logs de todas las conexiones gestionadas.

Log de comunicaciones pmslink:

';2 PMS link 1.8.2.292 - monitor 1.4.3.181 — [m} X
@msc Op En pmslink Monitor, se detallan los eventos sobre las comunicaciones entre
Sender d H H t H
@ 03:30:435. LINK buffer_delete 1D 1) e i itchvorh datshbuifer_switchvos_crs dat IS p OS I IVOS .
@ 09:55:48:0.. LINK SERVICE RESET REQUEST FROM Opera PMS (Oracle), PBX interface [TCPIP - RS232)
9 03.55:48:2 .. PMS link Reset iequest: call service restart
€ 03:55.48:2.. PMS link AUTORUN: “autonn™ "F " F " "' ycharwir Il prshksiv. exe’
€ 09:55.48:4.. SERVICE Service stop
0355484 SERVICE Semvice thread teminate . . . ’
03:55:48:6.. LINK Finalize Opera PMS (Oracle), PBX interface (TCPIP - R5232]
boees El registro se almacena en archivos logs. Son archivos de texto estandar. El log de
P 0955489, LINK Finalize: §.angoma Switchbos phx
’0355431 LINK Destroy Sangoma Switchbox pbx Comunicaciones mslink Se encuen ra en.
€ 09:56:58:8.. LINK Send START (1D 0] to Sangoma Switchbox pbx > IDT_BOOKING: 16/09/2022 - 09:55:58.cnw: Lid: [ t
@ 0956530 LINK Send END [ID 0) SKIP fram Sangama Switchbox phe ["Skip request SKIP_PROCESS : IDT_BOOKIL p .
0956530 LINK buffer_delete 1D 0] e: vt datasbuffer_switchwes_crw dat
€ 10:0057:3.. PMSLINK Service STOP
& 10.01.07.3.. PMSLINE Service START
& 10.0207.7.. LNK Send START (1D 0) to Arantia IPTY > IDT_BOOKING: 16/09/2022 - 10:01:07 cnx: id: 0.address: i
@ 10:02.07:9.. LINK Send END (ID 0) SKIP fram &rantia PTY ("Skip request: 24 16/09/2022 - 10.01:.07 crw: id: 0.addre . . .
1002079 LINK buffer_delete 1D 0] ¢\ charwintutlehprslink\link\arartia_iptvdatatbulfer_arantia_ipty_cri dat [ ] Lo gs d e co m u n | ca c l 0 n e S p m S I l n k :

C:\charwin\utile\pmslink\trace\pmslink
Logs de dispositivos pmslink:

Bl e : Logs del dispositivo integrado (PMS, IPTV, PBX, Hotspot, ...):
: C:\charwin\utile\pmslink\link\<PMS/Sistema/equipo>\trace

Acceptedw1deniowate: Mon, 27 Jun 2022 06:48:42 GNT¥13#w1eaContent-
ngth: 11341 tion: kee LowCache-

or-4, 0435001 N
rs: Location#13e10Me1304108
oparaton/result/ 1688461 -5797-4258-b932- 2867039300547, "of fsat"

ST: URL: htps://hospitality-nobile-access. assaabloy. con/operator/result/d1680a6F-5797-4250-b932-

1t: REQUEST: PARAMS:
REQUEST: METHOD: GET

' El uso de estos logs facilita la deteccidon de incidencias, y el reporte de las mismas se deben
il realizar al soporte técnico de char: https://charpmslink.com/helpdesk/

LID-DATE", "response™ : {"message”:""}}

oK
1P/1.1 208 OK#13ew1080ate: Mon, 27 Jus
ontent-Length: 51#134#104Co:

o018 en hen
link\1ink\assaappenx, cnx® “c:\charwin\utile\pnslink\link\assaapp

DATA_ERROR

155597 for room 163" “c:\char
©8:43:43:738| T |BOOKTNG PROCES:

Todos los archivos de logs son almacenados durante 30 dias.


https://charpmslink.com/helpdesk/
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