
char pmslink keycard



1. Integrated access systems
2. Keycard recording from Apaleo
3. Interface details
4. Recording failed

Contents



Integrated access

1

systems



char pmslink keycard

Integrates with all major Access Systems:

And more…

And facilitates the recording of physical keycards and mobile keys
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Keycard recording interface

In RESERVATIONS screen, the KEYCARD option is displayed, which allows access to the recording interface.
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Displays the basic and default options for recording. Simply click on the “Create Card” button.

Keycard recording screen
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keycard to the encoder

The system indicates that the card must be brought closer to the selected encoder in order to record the keycard. 
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Keycard recording confirmation

That’s it ! It’s done! Once the keycard has been recorded, a confirmation message will be displayed.
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Recording interface details

The keycard recording interface displays and allows you to select the possible options related to card recording. 
The values shown by default are those used in the last selection made from the browser used. 
Changing them will be associated with the browser for the next recording process.
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Number of cards to be recorded for the booking

Allows several cards to be recorded sequentially with a single click on the “Create Card” button. 
Especially useful when the encoder used is far from the terminal from which the recording is requested.
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Encoder used

Allows you to select the encoder to be used in the recording process. 
Normally it will be the same and its selection will not be necessary. 
Particular useful in case of an unavailable encoder or special recording/printing on a specific encoder.
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Access profile recorded on the card

Many access systems allow the configuration of pre-defined profiles providing additional accesses to the main 
room, e.g. suite dependencies or access to the car parking for certain types of accommodation. 
This option allows the selection of one of the pre-configured profiles with associated default accesses.
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Additional accesses allowed to the room

Allows the selection of the most common additional accesses, e.g. parking, rooms, gymnasium, etc., that will be 
allowed to the card. 
These accesses are complementary to those that may be pre-defined in the access profiles. 
The selected accesses are not saved for use by default.
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Extra room access

Allows Access to other rooms in addition to the main room. 
Particularly useful in the case of family bookings where rooms are occupied by children, elderly people, etc..
The selected rooms are not saved for use by default.
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Keycard recording

Clicking on “Create Card” will start the card recording process in the selected encoder and with the configured 
options and accesses.
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Bring the card close to the encoder

The user will bring the card close to the selected encoder to record it.
The system will wait for the pre-defined time for this action to take place.
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Successful keycard recording

Once the card has been recorded, a confirmation message will be displayed.
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Error message

In the event of an error in the recording process, a specific message will be displayed, giving the option to retry 
the recording or to request technical assistance.
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Support request

In the case of requesting technical assistance, a Form will be shown with the internal data of the incident that 
will be sent. 
The user must indicate their e-mail address with the possibility of including descriptive text with additional data 
on the incident. 
char’s technical support will attend to the request by carrying out the necessary actions and contacts to 
resolve it.
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Thanks for
your attention

sales@char.es
www.charpmslink.com

mailto:sales@char.es
http://www.charpmslink.com/
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